REsULTS SCORING GUIDELINES
For Use with Category 7
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® There are no organizational PERFORMANCE RESULTS and/or poor ResuLTs in areas reported. (Le)

B TRenD data either are not reported or show mainly adverse TrRenps. (1)

m Comparative information is not reported. {C)

W ResULTS are not reported for any areas of importance to the accomplishment of your organization’s MIssioN,
No PERFORMANCE PROJECTIONS are reported. (I}

3 A few organizational PERFORMANCE RESULTS are reported, and early good PERFORMANCE tEVELS are evident in a
few areas. (Le)

B Some TREND data are reported, with some adverse TrenDs evident. {T)

w Little or no comparative informatien is reported, (C)

W ResuLTs are reported for a few areas of importance to the accomplishment of your organization’s Mission.
Limited or no PERFORMANCE PROJECTIONS are reported. (T)

¥ Good organizational PERFORMANCE LEVELS are reported for some areas of importance to the Item requirements. (Le)

B Some TREND (lata are reported, and a majority of the Trenns presented are beneficial. (T

B Early stages of obtaining comparative information are evident. (C)

® Resuits are reported for many areas of importance to the accomplishment of your organization’s MISSION,
Limited PERFORMANCE PROJECTIONS are reported. (I)

® (Goad organizational PERFORMANCE LEVELS are reported for most areas of importance to the Fem requirements, (Le)

® Beneficial TRENDS are evident in areas of importance to the accomplishment of your organization’s mission. (1)

B Some current PERFORMANCE LEVELS have been evaluated against relevant comparisons and/or sencHMaRKs and show
areas of good relative perroRMANCE. ()

¥ Organizational PERFORMANCE RESULTS are reported for most KEY PATIENT and STAXEHOLDER, market, and PROCESS
requirements. PERFORMANCE PROJECTIONS for some high-priority RESULTS are reported. ()

= Good to excellent organizational PERFORMANCE LEVELS are reported for most areas of importance to the Item
requirements. (Le)

® Beneficial TRenDs have been sustained over time in most areas of importance to the accomplishment of your
organization’s Mission. (T)

® Many to most TRENDS and current PERFORMANCE LEVELS have been evalnated against relevant comparisons and/or
BENCHMARKS and show areas of leadership and very good relative pErrormance. (C)

® Organizational PERFORMANCE RESULTS are reported for most KEY PATIENT and STAKEHOLDER, market, PROCESS, and
ACTION PLAN requirements, and they include some projecTiONS of your future PERFORMANCE. (T)

® Bxcellent organizational PERFORMANCE LEVELS are reported for most areas of importance to the Item
requirements. (Le}

® Beneficial TRenps have been sustained over time in all areas of importance to the accomplishment of your organiza-
tion’s mission. (1)

® Hvidence of health care sector and BeNcHMARK leadership is demonstrated in many areas. (C)

® Organizational PERFORMANCE RESULTS fully address Kev PATIENT and STAKEHOLDER, market, PROCESS, and ACTION PLAN
requirements, and they include projecioNs of your future PERFORMANCE. (1)
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