
 

 

How to Access the Provider Network Dashboard 

This document provides a summary of how to access the Provider Network Data dashboard in the LTC Trend 
Tracker system. Providers within the state networks can benchmark themselves against other providers with the 
state network, as well as providers outside of the network within their state. Please note that only users who are 
attached to Provider Owned Network facilities within LTC Trend Tracker will have access to this dashboard. 
 
 
Accessing the Provider Network Dashboard 
 

1. Click “Provider Network Data” on the left side of the screen.  
 

2. Select the buildings you want to run the dashboard for and click “Confirm 
Selections”. You can choose each building individually or click one of the 
following buttons: 

a. My Providers: this button will select all the buildings you have access to in LTC Trend Tracker. 
b. Peer Providers: this button will select all other buildings within the network that you do not have 

access to in LTC Trend Tracker. 
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How to Read the Dashboard: 
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Average Performance Trends –  

This section of the dashboard shows the performance of the state on specific measures, broken down by the 
selected providers (chosen in previous section), the entire network, and those providers in the state who are not 
within the network.  

 

 Selected Providers Trend – represents aggregate data trend line for the providers selected at the top of the 
dashboard 

 Goal – state average 
 Selected Providers – represents aggregate data for the providers selected at the top of the dashboard  
 All Network Providers – represents aggregate data for all providers within the network. 
 Rest of State – represents aggregate data for all providers outside of the network in the state 

Map Feature – 

When an individual metric is selected on the dashboard, the Map will automatically display how In-Network 
Providers are performing on that metric. Providers are represented by “dots” on the map. 
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 Orange – facility is not at the goal [state average] 
 Green – facility has achieved the goal [state average] 
 Grey – data is not available for that provider. 

NOTE: Hovering over a dot will display facility level data on that metric. 

Viewing Provider Specific Data – 

Clicking on the Providers tab allows users to see facility-level data on the measure that was selected. Users can see 
building name, the most recent data value, and a quarterly Trend line on that measure. NOTE: Higher performers 
[on that measure] are listed first. 

 

Viewing Trend Data on Chart –  

Underneath the Maps/Providers section is the Trend Line Chart. Click on the rectangle boxes at the top of the chart 
to display data on the line chart: 
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 Selected Network Providers – a line will populate on the chart.  
 All Network Providers –displays a line for all in-network    

Exporting the Dashboard – 

Users have the option to export the dashboard in two ways: 

 

 Export to PDF – this will export the dashboard page as it is currently displayed on the screen.  
 Export to Excel – this will export more detailed data displayed on the dashboard which includes charts, 

facility names, trends, etc. 

 


