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Tuesday, October 12, 4:45 PM - 6:00 PM: CEREMONY
Tuesday, October 12, 6:00 PM - 7:00 PM: CELEBRATION

The AHCA/NCAL National Quality Award Program recognizes long term and post-
acute care organizations across the nation for quality improvement. The National
Quality Award program criteria are based on the Baldrige Performance Excellence

Framework, a nationally recognized method for improving business performance.

The Program has three levels of awards: Bronze - Commitment to Quality,
Silver — Achievement in Quality, and Gold - Excellence in Quality. Each level
has its own distinct rigors and requirements for quality and performance
excellence. By moving through the three award levels, organizations will

improve the quality of the care and services they provide.

Join us on Tuesday, October 12th as we celebrate the commitment to quality care
demonstrated by the recipients of this year's Bronze, Silver, and Gold AHCA/NCAL
National Quality Award. The ceremony will also honor recipients from the 2020/2021
Quality Award program. A celebration with light refreshments will be available

immediately following the ceremony.

The AHCA/NCAL National Quality Award Ceremony is open to all registered

attendees. Tickets for this event only are available for purchase for a nominal charge.



