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James (Jim) Gordon  

 

Jim is a graduate of North Carolina State University with a BS in Industrial Engineering and a 
graduate of the University of Georgia with a Masters of Business Administration.  Jim is a 
Registered Professional Engineer in the State of Georgia. 

Jim's work experience consists of 39 years of business experience in Industrial Engineering, 
Production Management, Distribution, Customer Service, Transportation, and Logistics with 
Armstrong World Industries and Shaw Industries. Jim currently teaches business, quality 
control, and transportation classes at Dalton State College. 

 Jim was a Senior Examiner with the Malcolm Baldrige National Quality Award Program for 8 
years and currently is a 7-year Master Examiner and Team Lead with AHCA.  Jim also 
participates in Silver Award Coaching, Silver Award Appeals, and Application Technical 
Reviews. 

Jim has served on the local boards of the United Way, Tri-State Association of Production and 
Inventory Control (APICS), and Northwest GA Transportation Club, Additionally Jim is the Panel 
Chair of the local county Citizen Panel Review Board for Juveniles and is a member of the 
Whitfield County Board of Assessors. 


